
 

Warranty Policy 

At CAOBA, we prioritize building the highest-quality products by using only the finest 
materials from trusted suppliers and employing the latest manufacturing techniques. Our 
commitment to excellence ensures that every window, door, and millwork piece meets the 
highest standards. 

We back our products with strong warranties to give you peace of mind. All window, door, 
and millwork products come with a 2-year warranty on stain and opaque finishes, which 
can be extended to 5 years with proper maintenance. For exterior doors, windows, and 
millwork, we offer a 5-year warranty on paint finishes. 

Our Aluminum Clad and Clad finish products are guaranteed for 10 years, protecting 
against adhesion loss, chalking, or significant UV discoloration caused by natural weather 
conditions. 

At CAOBA, we meet the Q3 ASTM quality glass standards. Clear insulating glass is covered 
by a 10-year warranty against seal failure that causes visible obstruction. Laminated SGP 
glass also has a 10-year warranty for delamination, while laminated PVB glass is protected 
for 5 years. 

With proper care and maintenance, CAOBA windows, doors, and millwork will not only 
meet but exceed industry standards, providing durability and beauty that can last a 
lifetime. 

Phone: +1 215 525 5048 

Email: info@caobadoors.com 

 

CAOBADOORS LOCATION 

CAOBADOORS GUATEMALA 
Finca San Isidro, Jocotenango, Sacatepequez, Guatemala, C.A. 
 
CAOBADOORS USA 
PO.BOX 19830 PHILADELPHIA PA 19143 
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